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L'Arche will revise its incident 
management procedure to ensure that 
guardians are notified as soon as 
possible after all urgent care visits 
and similar emergency medical 
services, followed by written notice 
within 24 hours. L'Arche will train 
on this policy, and the Director of 
Contract Compliance will give 
regular reminders of this at staff 
meetings. All steps will commence 

ithin one week — by September 1, 
2012• 
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L'Arche will revise its incident 
management procedure to ensure that 
reports are made to HRLA within 24 
hours after all urgent care visits and 
similar emergency medical services. 
These reports will be made regardless 
of whether L'Arche has yet received a 
medical diagnosis. L'Arche will train 
on this policy, and the Director of 
Contract Compliance will give 
regular reminders of this at staff 
meetings. All steps will commence 
within one week — by September 1, 
2012. 
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L'Arche will revise its incident 
management procedure to ensure that 
medication errors are reported to 
primary care physicians as soon as 
possible. L'Arche will train on this 
policy, and the Director of Contract 
Compliance will give regular 
reminders of this at staff meetings. All 
steps will commence within one week 
— by September 1, 2012. 
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